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2007 Regulatory Compliance Executive Survey

The findings in this report were taken from 142
respondents to an online survey administered in
July, 2007 by Polivec and Mainstay Partners.
Participants were primarily senior business
executives and professionals in the compliance
and IT fields from a broad array of industries
including financial services, manufacturing,
retail, and government.
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2007 Regulatory Compliance Executive Survey

Compliance: How Organizations View Its Importance, Its Place,
and How to Go About It

Compliance is important for many reasons, and it is here to stay.

A healthy majority (77%) rated compliance a high priority, and even more (92%) said that
companies that do a good job of compliance are better to do business with than those who
are less effective at compliance. The majority (72%o) also disagreed that compliance inhibits
efficiency and retards growth.
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For your organization, how does compliance management rank in terms of priority?

Compliance is too expensive — but there is no firm consensus on what it really costs,
on where the costs are actually incurred, or on whose budget must pay its costs.

78% of respondents answered “important” or “very important” when asked about knowing
the costs of compliance, and 72% answered the same about reducing the cost of compli-
ance. But answers about what aspects are now the most costly varied widely, as did replies
on which regulations generate the greatest expense and inefficiency.
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For your organization, how important
is it to know the cost of compliance?
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For your organization, how important is it to
reduce the cost of compliance?
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To date, many approaches managing compliance have been tried, with varying degrees
of effectiveness. These “point solutions” and ad hoc, manual methods still predominate,
effectively keeping the compliance function in organizational “silos” that hamper a
coordinated compliance strategy.

Spreadsheets dominated as the most frequently cited solution (48%) or approach to manage
compliance, followed by shared folders (41%) and manual systems (40%). Only 35% said they
use turn-key applications, and 20% said they weren’t sure. Here is where technology, which
enables the “one view” that everyone wants, can streamline the compliance activities across
functions, departments, and geographies. Organizations should also ask what is the true cost
and risk of using people plus those spreadsheets and shared folders, and whether those
methods are delivering consistent, effective compliance.
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What IT solutions or other approaches do you currently
use most to manage compliance/governance?
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