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Graber Associates Execs Literally Travel to Ends of Earth for Clients

Trip to South Africa Shows Value of Vivid Language in Marketing Communications

34( 21’ 28” SOUTH LATITUDE, 18( 28’ 28” EAST LONGITUDE – September 1, 2005. Graber Associates Vice President Tom Burke traveled to the starkly beautiful country of South Africa, a journey of more than 14,000 miles, only to discover that even centuries ago, marketing communications and public relations techniques were weighty matters for both global potentates and everyday people.

Some of those folks “got it.” They chose their words with care and established a lasting brand for their respective enterprises. Others didn’t do such a good job with their brand communications, marketing, and public relations. History has treated them less kindly.  
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Nice Re-Marketing, King!


At left, Tom displays his GA business card at the Cape of Good Hope, about an hour south of Capetown. Bartholomeu Dias reached the cape in 1488 and called it “Cape of Storms.” Bad marketing move, especially for a navigator representing Portugal, a country with grand colonial ambitions.


Vasco da Gama made it all the way around Africa to India about ten years later. Portugal got rich in the spice trade. King Joao II renamed the landmark “Cape of Good Hope,” perhaps to recognize the achievement and to celebrate newfound riches.  But it was a clever bit of personal re-branding too, because Joao had blown an opportunity to finance the 1492 voyage of Columbus. 
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What’s in a Name? The Truth!


	At right, Tom crouches on the cairn at Cape Agulhas. This, not the Cape of Good Hope, is the southernmost point of Africa. Agulhas is three hours southeast of Capetown. There are at least 82 known shipwrecks in the immediate vicinity, victims of the endless towering waves that Kipling called “the dread Agulhas roll.”


The name comes from a Portuguese word for “needle.” Sailors from Portugal noted that when they rounded this cape, their compass needles pointed true North and showed no magnetic deviation. Hence, this is the “cape of needles.” Those navigators knew their branding.


Though Agulhas is the official line of demarcation between the Indian and Atlantic Oceans, the first place where the two oceans’ waters mix is back at False Bay, just beyond the Cape of Good Hope. In False Bay, a large and fairly well protected roadstead, about 30% of the flora and fauna are found only there and nowhere else in the world.


It’s a long way to South Africa, but well worth it. If you’re thinking of going, give Tom a call or drop an email.


 








